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	Name of Setting 
	Middlewich High School 

	
Type of Setting
(tick all that apply)


	
    
 
  


	Specific Age range
	11-16

	Number of places
	PAN (mainstream places)  - 
ASC Resource Provision - 15 places
Hearing Impaired Resource Provision - 5 places

	Which types of special educational need do you cater for?

	
Middlewich High School is an inclusive, mainstream setting that caters for students with additional needs who have the capacity to access a mainstream curriculum and physical environment alongside their peers.  We have a Resource Provision for students with Autistic spectrum Conditions (ASC) and Hearing Impairments.  Both Resource Provisions are an integral part of the mainstream environments, with students accessing learning alongside their peers in the classroom.
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	How will you know if my student or young person needs extra help?

	Positive long term outcomes for students are promoted through the early identification of additional needs.  
Early identification of additional need may come from a range of sources including as:
· Individual students
· Parents
· Form tutors
· Subject Teachers 
· Heads of Year
· Education Support Workers
· External professionals

A range of assessments are available to the school to establish need and these are undertaken by the Deputy SENDCo’s and Learning Practitioner with responsibility for Access Arrangements.

Middlewich High School makes use of the Cheshire East Inclusion Toolkit (updated September 2024) to determine level of need and associated strategies and resources deemed necessary to meet need.   

Following the identification of need, the following steps will be completed:
· Parents and students will be invited to meet with key members of staff to discuss identified need
· The SENDCo will decide the Code of Practice level and the student will be added to the SEND Register
· A detailed student profile will be drawn up, detailing barriers to learning, necessary ‘ordinarily available inclusive practice’ in the classroom as advised in the Cheshire East Inclusion Toolkit, external interventions (where necessary), school based interventions (where necessary) and student voice
· Student profiles are shared with all staff working alongside students
· Student profiles are reviewed termly by Keyworkers


	What should I do if I think my student or young person needs extra help? 

	If you have concerns about any aspect of your child’s education the first port of call should be your child’s form tutor. A students form tutor, if appropriate, may then seek the advice of the school SENDCo. 
Important contact details:
LCollins@mhs.school - Leanne Collins - SENDCo
JSzewcow@mhs.school - Justyna Szewców - Deputy SENDCo
ZJones@mhs.school - Zoe Jones - Deputy SENDCo

	Where can I find the setting the school’s policies and other related documents?

	All relevant school policies can be found on the school’s website.
https://www.mhs.school/page/?title=School+Policies&pid=11 
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	How will you teach and support my student or young person with SEND?

	Following the guidance laid out within the SEND Code of Practice(2015), all students are expected to attend their lessons alongside their peers, in order that they should access the specialist knowledge of their subject Teachers.  All students, regardless of need and disability should have access to a broad and balanced curriculum.  The school advises on teaching strategies in accordance with the Cheshire East Inclusion Toolkit.  The Toolkit advises on strategies to support teaching practice for all areas of need specified within the SEND Code of Practice (2015), at each Code of Practice level.
Teachers receive specific guidance on additional strategies to support students with additional needs in the classroom within the whole school Teaching and Learning CPD programme.  The SENDCo works in collaboration with staff with specific responsibility for the quality of education to deliver this programme.

Additional adult classroom support may include:
· Allowing for frequent practice through recall and repetition
· Presenting new information in small chunks keeping language simple
· Having visual prompts on display
· Use of technology to support learning
· Encouraging Peer support
· Encouraging the use of spelling strategies, for example: mnemonics, words within words, base words and suffixes etc
· Use of writing scaffolds to support planning
· Use of concept maps to plan and identify overall themes and the relationships between ideas

In addition to this, students who are identified as needing an enhanced level of support may access additional interventions, which may include:
· Key Worker mentoring
· Precision Teaching
· Forest School
· IDL support 
· ELSA
· Zones of Regulation
· Homunculi
· Reciprocal Reading

Where additional levels of support are required, a plan, do review cycle is initiated which will outline the provision available and progress made against targets set. Parents and students are fully involved in the planning of support.


	 How will the curriculum and learning environment be matched to my student or young person’s needs?

	All students access a broad, and balanced curriculum alongside their peers.  Subject teachers take responsibility for meeting the needs of all students in the classroom by differentiating the learning (ordinarily available inclusive practice).   All Teachers have access to student profiles, which detail the high quality teaching strategies advised by the Cheshire East Inclusion Toolkit,  and will make every endeavor to meet individual needs using the reasonable adjustments made available to them.  We aim to encourage independence in all students and this is promoted by ensuring that independent work tasks are matched, as far as possible, to build on the strengths of the students.  All additional provision for students with SEND is overseen by the school SENDCo, and monitoring of  student progress takes place at regular meetings held between Learning Practitioners, the SENDCo and Deputy SENDCo’s.

Students with Resource Provision placement have access to a supported, low stimulus, learning environment to return to when necessary.  Within this provision, students have access to a small sensory room containing a range of resources and equipment to support students with sensory processing needs.

Where students are identified with complex needs, following assessment, adjustments to the curriculum may be deemed necessary. For example, adjustments may include; individual or small group intervention sessions, speech and language therapy, Forest School intervention. 

For some students it may be appropriate to provide support in the form of access arrangements in tests and examinations. This can involve the use of a scribe, provision of additional time, or rest breaks

	How are the school’s resources allocated and matched to student’s or young people’s needs? 

	· As part of their delegated budget, all schools receive basic funding for every student known as the AWPU (Age Weighted Pupil Unit). The actual AWPU amount is determined each year as part of a funding formula and varies according to age - Element 1 - Schools delegated funding
· In addition to AWPU, each school’s delegated budget includes a notional SEN allocation known as ‘low cost high incidence’ (LCHI) funding - Element 2. Schools are required to fund the first £6,000 of additional costs per child or young person with SEN; this funding is used to implement strategies such as resources and/or additional support). Some students with SEN will also be eligible for additional funding, such as Pupil Premium
· In mainstream schools, ‘Top up’ funding is provided for children and young people with an Education, Health and Care (EHC) Plan from the Local Authority’s High Needs budget. This funding relates to an individual student and the amount allocated is defined by the individual student’s needs and agreed provision, as described in their EHC Plan. Top-up funding is provided to the school for the time a student attends that particular school (part-time places are funded accordingly) - Element 3

	How is the decision made about what type and how much support my student or young person will receive? Who will make the decision and on what basis?

	The type, and level of support allocated to a student is decided by the SENDCo in collaboration with the Local Authority.   Where a student is in receipt of high needs funding, the SENDCo considers the level of funding received by the Local Authority and ensures that funding is allocated within the students timetable.   School staff are usually best placed to advise on the nature of the support and provision needed, but the school may seek the support of other agencies on this.  Any decisions to implement provision which is, different from, or additional to, that received by the majority of students are agreed jointly between school, parents and the student.


	How will equipment and facilities to support student and young people with SEND be secured? 

	The school has a range of equipment and facilities such as:
· Differentiated reading material
· coloured overlays and exercise books
· Sensory room equipment
· Laptops
· Physiotherapy equipment
· Disabled toilet facilities

The SENDCo will make strategic decisions about the allocation of these resources based on the needs of students. Additional resources are procured as and when required. Where more specialist, personalised,  equipment is required (e.g. large print books, audio equipment, specialist seating) the SENDCo liaises with the relevant external advisory service (e.g. occupational therapy, sensory impairment services) to seek advice on the best options for the procurement of these. Parents and students will be involved, wherever possible, in these discussions.

	How will you and I know how my student or young person is doing and how will you help me to support their learning? 

	· Monitoring of progress is an integral part of the teaching and learning process, for all students.  Students complete termly assessments to assess progress.  It is the responsibility of subject teachers to identify where progress is a concern, or where a student is excelling. As a school we aim for all students to achieve aspirational progress over their time in the school. Information about student progress is shared with parents at progress evenings and via Edulink 
· For students at the School Focus level of the Code of Practice (K),  Implementation plans will be discussed with parents via meetings/discussions with Learning practitioners
· For students  with an EHCP, an annual review will be held with the SENDCo. Parents are welcome to seek additional appointments to discuss their child’s progress as required or to seek guidance on how to best support their child’s learning at home. 

For any parents with their own individual needs, special arrangements may be made on request. For example, signed communication. 

· Parents are invited to join a range of parental engagement evenings that aim to support parents to support children at home


	How does the school consult with and involve students and young people with SEND in planning and reviewing their education? (IRR)

	Every effort is made to embed student voice into the policies and processes within the SEND Team.  Students identified with an additional need have access to a half termly mentoring conversation which seeks student thoughts and feelings via a scaled mentoring intervention.

Students are supported to attend review meetings with professionals, with the support of their key workers, where necessary, enabling them to contribute to meetings.  Students are given the opportunity to contribute their ideas in discussions which take place with a familiar adult who acts as an advocate for them.


	How does the school assess and evaluate the effectiveness and sufficiency of its arrangements and provision for students and young people with SEND?

	· Progress of students with additional needs is tracked and monitored at termly assessment points by their subject Teachers in the first instance
· The SENDCo works alongside the SEND team to track and monitor individual student progress to ensure that Teaching staff implement the necessary ‘ordinarily available inclusive practice’ within the classroom, and access arrangements necessary to support students to overcome a range of barriers to learning 
· There is liaison between SENDCo, Achievement Leads, Teachers, parents, and students to make sure the right support is in place to secure student progress.
· Student profiles of students with an additional need are reviewed termly at each assessment point by the SENDCo, Learning Practitioners, and students 
· Student’s views are sought as part of the whole school Student Voice programme
· Middlewich High School implements a rigorous quality assurance process whereby samples of student exercise books and classwork books are regularly submitted for book scrutiny to ensure that best practice guidance is being implemented in the classroom.
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	How do you ensure that my student or young person stays safe outside of the classroom? 

	· Student safety is paramount and students are expected to remain in their classroom wherever possible.  
· Where risks are identified, where there is a complex need, or where a student has an EHCP, an individual student risk assessment may be completed and made available to Teaching staff.  It may be considered necessary for some students to have a safe plan, which uses student voice to describe escalation of need and the steps that should be taken by the student and staff at each stage to ensure safe response to emotional escalation.
· Some students with sensory processing needs may require support with transitions between lessons throughout the school day.  In exceptional circumstances, students may have an Early Exit Pass in order to reduce the potential for over-stimulation.  For some students this may involve a Learning Practitioner (LP) supervising a student during the transition between lessons.  
· Students arriving to school early may be met in the morning by a Learning Practitioner and taken to our breakfast club in the school canteen
· Learning Practitioners support school bus duty and support students to get into their taxis in the school car park
· During unstructured times Teaching staff have duties in each designated year group area.  Where  need arises, additional Learning Practitioner support may be available
· The Enhanced Provision has two classrooms that are made available during breaks and lunchtimes for students who find it difficult to access social spaces
· Where necessary, additional support is made available on school trips and visits to enable SEND students to attend. The level of support required is decided jointly by the parents, SENDCo and the member of staff organising the trip 

	What pastoral support is available to support my student or young person’s overall well-being? 

	We recognise that all students, including those with SEND, can experience a range of social and emotional issues which can impact on their health and well-being. We have a very strong Inclusion Team and students are actively encouraged to speak to their form tutor or any member of the team about any concerns or worries they may have. A whole school focus on social and emotional wellbeing is delivered through our Personal Development. We recognise that for some students, social and emotional factors can be complex, and therefore we seek to ensure that the provision we offer in this regard is highly personalised, and is generated through discussion with students and their families. 

The school holds a clear position on bullying, and all students are taught to distinguish bullying from isolated acts of unkindness. Our Anti-bullying policy can be found on the school website. In addition to tutor time and our Personal Development, there are a range of assemblies and whole school events linked to anti-bullying. If a particular issue arises additional year group assemblies may be used to highlight the impact bullying can have. External services may also be invited to speak on a variety of topics to groups of students. All staff are vigilant in monitoring the student’s behaviour for indications of bullying. Where bullying is suspected, personalised support measures are put in place for both victims and perpetrators which take into account the needs of all the students involved. Students are encouraged to talk to staff about any bullying issues.

For students with an additional need, an extended transition into year 7 may also take place. This gives students the opportunity to meet other students and start to forge friendships. We also offer specific social skills sessions, where appropriate, for those students who may struggle to form and maintain positive relationships. 

It is sometimes appropriate for us to offer support to the peer groups or siblings of students with additional needs. This usually takes place in an open and frank manner, enabling peers to ask questions and learn about the needs of their classmates. Sometimes more long term support is required with peers having regular opportunities to discuss their concerns to enable them to understand their peers with additional needs. At other times this takes a more general form such as working with the class on celebrating diversity. 


	How will the school manage my child or young person’s medicine or personal care needs?

	Some students with SEND may also have health or personal care needs which require attention during the school day, including the administration of medication. Our usual protocol, for the administration of medication, is detailed in our Supporting Students with Medical Conditions Policy.  Where a health need is identified, a Health Care Plan is agreed with the student, their parents, school and any health care professionals involved with the student. Medication is kept in a locked box and medicine is then administered in the presence of a member of staff who signs to acknowledge correct administration.  Emergency medication (e.g.,epi-pens, epilepsy rescue medication etc) may need to be kept with the student if this is detailed in their Health Care Plan. Students with asthma are expected to carry their reliever inhaler with them at all times and to have a spare inhaler cared for by the Medical Care Coordinator.  School will ensure that an appropriate number of staff are trained in first aid.  Staff undertake regular training in the administration of rescue medication such as epi-pens and asthma inhalers.  Where necessary the school seeks out relevant training to address the specific needs of students such as diabetes.

Staff in school are experienced in supporting students with continence difficulties, and we would seek to support continence programmes in place at home and advised by external health professionals. For those students who wear continence pads, we request that parents provide us with the appropriate equipment as well as a spare change of clothes in case of accidents. We work closely with families, and where appropriate, seek the advice of the continence service when meeting a student's toileting needs. Privacy and dignity are of paramount importance for all students with health or personal care needs. For some of our students it is most appropriate for medical care to take place in private (e.g. toileting, injections, bodily application of creams, tube feeding etc.) and arrangements for this are made based on the context of the student’s needs. Students are encouraged to be as independent as possible in managing their health needs (e.g. diabetic students checking their own blood sugars). School staff will still monitor the management. 

Information about the health and personal care needs of students is noted on their individual profile. For those students with more complex medical needs, health care plans, produced in discussion with parents / carers and health professionals are used and these are stored alongside their individual profile as well as with the student’s medication. For those students with medical conditions which can result in medical emergency, a clear and detailed plan is made alongside parents and carers detailing the procedure to be followed in the event of an emergency. 

Where students need to take extended periods of absence to attend medical appointments, parents are encouraged to discuss how best to support the student with any missed work with the class teachers. Sometimes it is appropriate to provide additional “catch up work” for completion at home. The school will work flexibly to support students who miss work due to unavoidable medical appointments or through illness. If students have to miss extended periods of school, e.g.  for an operation or due to a long term medical condition, school may refer the student to the Medical Needs Team with supporting recommendation from medical specialists

	What support is available to assist with my student or young person’s emotional and social development?

	Middlewich High School works within the premise of trauma informed practice. All staff have received training and this is embedded in daily practice inside and outside of the classroom. Social and emotional wellbeing is at the heart of our school ethos and teachers address this through their teaching and approaches to students.   Staff promote an environment in which positive personal relationships can flourish, and seek to support students in managing their emotions and relationships on a day to day basis. For those requiring further support, the school employs Education Support Workers, who might work individually with students or might support students in a more holistic way (e.g. family support, peer support etc). 

We have a range of specific interventions to support students experiencing difficulties with emotions, relationships, or behavior. These include Forest School, ELSA, and Zones of Regulation. 

The school is also supported by The Mental Health Support Team

	What support is there for behaviour, avoiding exclusions and increasing attendance?

	The school has a clear behaviour policy (available on our website) which is implemented consistently.  Where students require additional support with behaviour a range of measures are used to support them in meeting expectations.  Where the behaviour policy is implemented, reasonable adjustments can be made to the schools response to this to accommodate need.

We have a clearly embedded system of restorative practice. Students who present with challenging behaviours attend well defined restorative meetings whereby they are supported to consider repair of situations rather than a punitive response. Our focus is on proactively promoting more adaptive ways of responding, de-escalating emotional incidents, and supporting students to change their own behaviours and focus on their positive behaviours. For some students this involves alternative arrangements at key “trigger points” during the day, for others this may involve a “Learning Pause” arrangement enabling students to find a designated safe space at times of stress. 

Within our behaviour policy there is a clear and consistent process for rewards and sanctions using restorative behaviour systems within school. It is only as a last resort we would move to a fixed term or permanent exclusion for a student. A copy of the school’s exclusion policy can be found on our website. 

We firmly believe that good attendance is vital in order for students to make good progress in school. Parents are asked to contact school if their child is to be absent from school. Students whose attendance falls below our target will be closely monitored by our attendance officer and Inclusion Team, who will work with students and their families to address the issues causing issues with attendance. 
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	What is the role of my student or young person’s class teacher?

	Form tutors have the responsibility for the day to day well-being of all students in their tutor groups. In addition, each student has an Achievement Lead and Education Support Worker, who is available to work with them in a pastoral capacity.
Subject teachers have the overall responsibility for a student’s learning and they are expected to plan and deliver appropriate learning opportunities for all students, ensuring that any resources in place to support student learning are used efficiently (e.g. additional adults, physical prompts, and interventions).


	Who else has a role in my student or young person’s education?

	The Headteacher, along with the Senior Leadership Team, oversee the running of the school, ensuring that all elements of a student’s education are in place.
The SENDCo has overall responsibility for the strategic provision,  planning and monitoring of progress for students with additional needs. The SENDCo and Deputy SENDCo’s may work individually with students, or carry out assessments where required, and will usually host formal meetings such as annual reviews.
In addition students may also come into contact with the following:
· The School employs 10 Learning Practitioners who support learning in the classroom, and may provide additional interventions outside of the classroom.
· A range of external professionals such as:
· Speech and Language Therapists
· Educational Psychologists
· Specialist Teachers
· Occupational Therapists


	How does the  school  ensure that information about a student’s SEND or EHC plan is shared and understood by teachers and all relevant staff who come into contact with that student?

	All students on the SEND Register have a detailed student profile that can be accessed by all staff working within the school.  The student profile is also linked to the students information on each Teachers register,  the SEND register, and Edulink
Students who have an EHCP also have an implementation plan which tracks progress throughout the school year.  This document is available to all staff working alongside the student.
All staff have access to professional reports relating to an individual students diagnosis, via edulink
All staff have received training on, and have guidance on, accessing the information they require to inform their planning for students with an additional need.
The SEND Department is an integral part of the school environment, and Teaching staff are encouraged to access the staff and resources of the Enhanced Provision to gain support and guidance throughout the school day


	What expertise is available in the school in relation to SEND?

	· The SENDCo holds the National Award for SEN Coordination
· The SENDCo holds a Masters Degree in Psychology and has 25 years experience in working alongside students with complex needs
· The Deputy SENDCo has completed a level 2 qualification in specific learning difficulties
· We have Learning Practitioners who have engaged with specific training on sensory processing needs delivered by Specialist Occupational Therapists
· There are two ELSA trained Learning Practitioners
· There are 3 MELSA trained Learning practitioners
· A Learning Practitioner is a qualified Access Arrangements Assessor 
· All staff engage in CPD to raise awareness of, and to promote skills in, working alongside students with an additional need
· Teaching staff have engaged in training provided by the Cheshire East Autism Team and the Autism Education Trust.
· All Learning Practitioners have membership to NASEN and access whole school SEND training programmes and Webinars

	Which other services do you access to provide for and support students and students with SEND (including health, therapy and social care services)?

	The school works with a wide range of services. We have close links with health professionals, for example, Cheshire East Autism Team, Deafness Support Network, Speech and Language Therapy, School Health, Physiotherapy and Occupational Therapy and Educational Psychology. There are close links with all agencies within our Local Authority and with neighbouring Authorities, as well as with voluntary organisations such as Cheshire Young Carers and the NSPCC. For Looked After Children we also work in partnership with the Virtual School. Where necessary, multi-agency meetings are arranged to ensure student’s needs and those of their families are comprehensively met. The Audiology Team, based at Leighton Hospital, provides audiological support for our Hearing Impaired students.

	Who is the SEND Coordinator and how can I contact them? (IRR)

	Miss Leanne Collins is our school SENDCo. She can be contacted via the school telephone number or via email: LCollins@mhs.school


	What roles do your governors have? And what does the SEND governor do?

	The school governors have responsibility for ensuring the quality of provision across the school. There is a designated governor for SEND who takes an active interest in the department and updates their knowledge as available. Regular meetings between the SEND governor and SENDCo take place to ensure that all students with SEND are making relevant, aspirational progress. 

	How will my student or young person be supported to have a voice in the setting, school or college?

	Every effort is made to ensure that the opinions, wishes and feelings of our students are an integral part of any plans made about their education.  Students with an additional need have an allocated key worker who will complete scaled mentoring with students where required.  Student’s opinions are sought at a level which is accessible to the individual. For some students this might mean that they are supported to express their views in alternative formats. Students are actively encouraged to attend meetings, however, their views can be expressed via prior discussions which take place with a familiar adult who then acts as an advocate for them in the meeting. 
There is a school council, made up of students who meet regularly to share the views of their peers and help make whole school decisions. All students, regardless of need, are encouraged to be part of the school council. 


	What help and support is available for the family through the school?

	All students on the SEND register have a Lead Professional.  Students with an EHCP, and at the Send Support level of the Code of Practice (K) have access to a keyworker.  The key worker is an essential point of contact who can provide support and guidance to families and students.  Key Workers have a wealth of knowledge and can signpost parents and carers to a range of external agencies who can provide further information and support.  Students also have access to support from their Achievement Lead and the Education Support Worker.






	Inclusion & Accessibility

	How will my student or young person be included in activities outside the classroom, including trips? 

	The school has a breakfast club which is open from 8am each morning. All students have equal access to extracurricular activities, including trips and residential visits. Extra-curricular activities are generally cost-free. The cost of trips and visits is variable, depending on the nature of the visit. 
For students who require additional support to enable them to participate in a club or visits, appropriate support will be arranged through meetings with the SENDCo, parents, students and any other appropriate professionals to ensure the student’s needs are fully met whilst on the visit. 

	How accessible is the setting/school/college environment?

	The School’s Accessibility Plan is available on the school website.
The physical environment of the school is fully accessible and barrier-free which ensures that students with an additional need are supported to access the facilities available to all students.
Specialist IT software e.g. Reading pens are used to assist those students requiring a reader for examinations. Other equipment can be made available, subject to assessed need.
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	Who should I contact about my student/young person joining your  school?

	Initial enquiries regarding admissions should be made to Mrs Sarah Colcough, Deputy Headteacher, via the school telephone number or via email: admissions@mhs.school 
Parents are also welcome to visit the school by prior arrangement. Parents of students with SEND should contact the SENDCo via the school telephone number or via email: LCollins@mhs.school
Where a student has an EHCP, the formal process of application to the school will be made via a Local Authority


	How can parents arrange a visit to your setting, school or college? What is involved?

	Parents wishing to visit the school should contact our Admissions Officer, via the school telephone number or via email: admissions@mhs.school

We hold an annual Open Evening and Open Morning  which is advertised on the school website and in the local press.

Parents are also welcome to visit the school by prior arrangement. Parents of students with and additional need  should contact the SENDCo to make arrangements via the school telephone number or via email: LCollins@mhs.school

	How will you prepare and support my student or young person to join your  school and how will you support them to move on to the next stage, or move on to adult life? (as applicable for setting)

	Students with additional needs are supported in their transition to us through an extended transition package which is arranged jointly between ourselves, parents and the student’s current school. 
Extensive support is given to students during Year 11 to ensure their transition to college, or other Post-16 provision.
In agreement with parents and students all relevant information will be provided to the new setting, school, or college. 
The Youth Support Service, local colleges and industries work with us to provide careers advice and guidance for students. 
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	What other support services are there who might help me and my family?

	· The Cheshire East Information and Advisory Service offers free confidential support and information to children and young people with SEND, their parents and or their carers.  They can be contacted via ceias@cheshireeast.gov.uk
· The Cheshire East Parent Carer Forum is led by parents for parents and carers of children and young people aged 0-25 with additional support needs and disabilities in Cheshire East.  They can be contacted via info@cepcf.org 
· Independent provider of special education advice - (IPSEA) is a registered charity which offers free and independent legally based information, advice and support to help get the right education for children and young people with all kinds of special educational needs and disabilities (SEND).  They can be contacted via https://www.ipsea.org.uk/contact-ipsea 
· CONTACT - They support families with guidance and information and bring families together to support each other.  They can be contacted via https://contact.org.uk/ 


	When was the above information updated, and when will it be reviewed?

	Updated: 9th October 2024
Next Review Date: September 2025


	Where can I find the Cheshire East Local Offer?

	The Cheshire East Local Offer can be found at www.cheshireeast.gov.uk/localoffer 


	What can I do if I am not happy with a decision or what is happening?

	As a school we encourage parents to address any worries or concerns promptly, initially with the Form Tutor, and then if they are unable to help, with a senior member or the SENDCo. In the vast majority of cases we find that by talking things through we are able to find solutions to most problems. However, if after discussing your concerns, you are still unhappy with any aspect of the school’s performance our complaints procedure can be found on our website.
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